OurClients

We have earned the trust of over

150 hospitals and ambulance services

in 35 states by delivering results,
being easy to work with and saving
organizations money.

We have been pleased by NHI's
professionalism and results.
We now receive payments

on out-of-state Medicaid
accounts we use to write off.

St. Luke’s Medical Center, LP
Phoenix, AZ

NHI is truly an extension of our
business office. They delivered

what they said they would. We receive

prompt responses to our questions

and the net result is more paid accounts
and lower costs than if we did it ourselves.

Saint Alphonsus Regional Medical Center

Boise, ID

FAQs

Why should we
begin using NHI?

~ . You will collect more out-
L0 ) of-state Medicaid accounts
than you currently do, for
less than it costs you now,
without giving up control.

How does
NHI work?

We do everything your

w

_/—": / business office would do

on out-of-state Medicaid
accounts. Use us for all
states or simply those you
have difficulty with. You
receive monthly reports
showing all activity and
payments are sent directly
to us, payable to you.

What if we’re already
outsourcing to another
billing service?

. You may send us accounts

\

Ae / not yet submitted to

your existing service.
We can process accounts
up to one year from the
date of service.

Does NHI require
a contract?

‘"~  No.

Does NHI require
a set-up fee?

A No.

Are there

filing limits?

! . Yes. One year is

~'  the most common,
although limits for
designated HMOs
vary. Accounts
already written off
may be collectible.

How do we begin
using NHI?
‘, Simply send
Ae / us an account.
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Theproblem ...

Out-of-state Medicaid
Accounts are difficult to
collect. Each state has its own,
unique set of reimbursement
requirements. Out-of-state
Medicaid accounts aren’t

The result:
Collectable accounts go uncollected.

Out-of-State
Medicaid Accounts

common enough in any
business office to devote

the people and time necessary
to develop expertise.

TheSolution.

You want your people
working on higher value,
more routine accounts.
The solution: outsource
your out-of-state Medicaid
accounts to us. We become
an extension of the

billing offices for hospitals
and ambulance services
because we:

Out-of-State

Medicaid Accounts

W) Verify eligibility
) Complete provider
enrollment applications

) Bill every Medicaid
state agency and their
designated HMOs

) Bill agencies that
allow electronic
accounts submission

) Follow-up on
each account

) Appeal accounts
when necessary

Who \We Are

NHI Billing opened its doors 10 years ago with
a goal to be a complete out-of-state Medicaid
accounts resource for hospitals and ambulance
services. By complete, we mean complete: from
eligibility verification to appeals and collection.
Since then we have earned the continued trust
of over 150 hospitals in 35 states.

Working
with us is

Simple

In the increasingly complex world of health care,
working with us is refreshingly simple:

We require no
contract or set-up fees

=

f/ We charge a low percentage fee on each
, inpatient or ambulance account we collect

C _/ Outpatient accounts are processed for a
) $50 flat fee, regardless of amount collected

‘ You receive monthly reports
~ (' detailing all account activity

— If we cannot collect an account,
\J you pay us nothing

Simply call or email us to request an enrollment packet.

NHI.

Billing Services . . «*
Specializing in Out-of-State Medicaid Accounts

800-645-3055



